GUEST INFORMATION PACKAGE
For the use of Member-invited Guests

Welcome to the Royal Ottawa Golf Club
As a private golf club, the Member who introduces you to The Royal should provide
you with all necessary information to make your visit to the Club a memorable
one. Guests must be accompanied by a Member when at the Club. This document
contains pertinent guidelines & protocols that guests are expected to follow to
ensure everyone has the best experiences possible at The Royal Ottawa Golf Club.
Upon arrival, please check-in with our greeter house at the front entrance.
Please answer all questions, and follow the directions given by our greet staff.
From here, the Pro Shop will provide any further direction you require.
The Royal maintains a dress policy that is in-keeping with the game of golf.
Please refer to the Dress Code outlined on the following page, or contact the
Pro Shop by email at pro-shop@rogc.com or by phone at 819-777-3866 x 208.
Please be reminded that the use of smart technology such as
smartphones and tablets is restricted on the courses and within the Clubhouse.
Please refer to the phone policy on the following page.
We pride ourselves on our ability to maintain a normal pace of play
of 2 hours per nine holes and a total of 4 hours per 18 holes.
It is the responsibility of the introducing Member to ensure that the guest(s) observe
the Club rules, and for any indebtedness to the Club incurred by the guest(s)
The Club accepts no responsibility for the personal effects of
Members and their guests.
We hope you have a wonderful day at the Royal and have an opportunity
to enjoy our historic Clubhouse facilities after your round.

Dress Code Guidelines
The Royal maintains a dress code policy that is in-keeping with the traditions of the game of golf. Cargo
style and spandex pants or shorts are not permitted at any time in any of the dress categories. Guests
should use discretion to ensure that any clothing logos are golf appropriate and discreet. Blue denim is
not permitted in the Dining Room or President’s Lounge or on any part(s) of the golf course, practice
facilities or putting/chipping greens. All attire must be neat and clean. It may not be frayed, or contain
any holes, tears, rips or be faded to the point of being tattered and must fit appropriately. Guests should
use discretion to ensure that any clothing logos are golf appropriate and discreet.

Golf Course
Men

Golf shirts with a collar or turtle neck tucked in, tailored golf shorts no higher than three inches above the
knee cap and sockettes or knee length turn down socks are accepted. Blue denim, cargo shorts and golf
sandals are not permitted.

Ladies

Golf shirts with collars, turtlenecks or mock turtlenecks (sleeve or sleeveless) are acceptable. Golf shirts
without collars must have sleeves. Sleeveless shirts must not be “cutaway” or halter style. Unless the style
of shirt dictates otherwise, shirts must be tucked in at all times. Midriff-baring shirts are not permitted.
Full-length golf trousers or Capri style golf pants are permitted. Golf skirts, golf dresses and Bermuda
style, or tailored golf shorts, of an appropriate and tasteful length, designed by the clothing industry
for wear on the golf course, are permitted. They may be no shorter than mid-thigh. Knee length socks,
sockettes or quarter socks are acceptable.

Clubhouse

After golf when you join your group in the Clubhouse or on the Verandah, all attire listed above as
appropriate for the golf course is permitted. In addition, the following guidelines are applicable: socks are
optional; women may wear sandals, but they are not permitted for men; and golf hats, caps and visors
must be removed when inside the clubhouse except when in transit to and from the locker rooms. Other
fashions appropriate to the occasion are also acceptable.

Smartphones/Tablets

When on Club property, wireless communications devices must be set to silent or vibrate mode at all
times. Smart devices are not to be used for voice communication In the Clubhouse, on the Verandah,
greenside patio, putting green, or on practice areas. Cell phones may be discreetly used for texting or email
communication, however. Designated voice communication spots are available in the Clubhouse. On-course
use of devices should be limited and must not detract from other members’ enjoyment of the golf course.

HOW TO FIND US

1405 Aylmer Road, Gatineau, Quebec

From the 417 Eastbound:

• Take Woodroffe exit, turn left towards ramp.
• Continue on Woodroffe
• Turn right on Ottawa River Parkway.
• Turn left on the Champlain Bridge
• 2nd set of lights (dead end / Aylmer Road), turn
Right. NOTE: Merge left as the Club’s driveway is
immediately to your left.

From the 417 Westbound:

• Take Island Park exit.
• Continue on Island Park Drive, towards Ottawa
River Parkway.
• Cross the Parkway onto Champlain Bridge
• 2nd set of lights (deadend / Aylmer Road), turn
Right. NOTE: Take left-most lane, as club’s driveway
is immediately to your left.

